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Virtual Help Desk 

 
 

Miami University Students,  
 
Pearson will be available to help you register for your online course 
materials and get set-up for the new semester!  
 
Wondering what we can help with? Our online learning systems include 
MyLab, Mastering, and Revel. 
 
Below are the dates and times that I will be available virtually - 
https://zoom.us/j/2904717792. 
 

Tuesday, 8/24 3 – 4 PM Zoom link 
Wednesday, 8/25 9 – 10 AM  Zoom link 
Friday, 8/27 10 – 11 AM Zoom link 
Monday, 8/30 3 – 4 PM Zoom link 
Thursday, 9/2 10 – 11 AM Zoom link 

   
If you are unable to attend you can always seek help from Pearson support: 
https://support.pearson.com/getsupport/s/contactsupport. 
 

Have a great semester!! 
Cory Schafer - Learning Consultant 


